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It seems like all too often 
these days we hear about all 
of the bad stuff going on in 
our world out there. I want 
to say “Thanks” to all of our 
members, board members 
and employees that are out 
there every day spreading 
HOPE (Helping Other Peo-
ple Exceed) in what they have 
to do each day at their home, 
farm or business. Your board 
of directors and employees 
work very hard at keeping 
that electricity operating as 

reliably and efficiently as we possibly can, but as you all know 
from time to time we have some nagging outages that make 
us pull our hair out trying to find the cause or those all too 
often storms that come through taking downs lines with heavy 
winds, ice and sleet. 

We are hoping that we can avoid some winter storms this 
year and make it through to the spring of 2018 without any 
major problems, but we encourage all of you to be prepared 
too. Take some time to check out your standby generation 
unit, put some uninterruptable power supply systems on your 
home computers or make sure that your wiring on your side of 
the meter is up-to-date and ready to serve your needs in some 
of the most difficult conditions of rain, ice, sleet and snow. Be 
assured that we are doing our best to make sure we have your 
electric system in shape for whatever weather conditions are 
thrown at us.

As we work on the 2018 budget projections we are optimis-
tic that we will be able to hold our rate structures in place for 
next year. We will finalize our presentations for your board of 
directors for our December meeting and keep you informed 
on that as we move forward. In addition to that, your board 
of directors approved a capital credit retirement of $800,000, 
plus any estate settlements on a month-by-month basis for 
about another $180,000 throughout the year. That will be 
nearly $1 million that your electric cooperative will return 
back into the economy to keep things rolling in our communi-
ties. Over our 79 years of operations, we will have returned 
more than $30 million to our members for their share of the 
revenue remaining at the end of each year once all our costs are 
paid. We will be applying your credit to any active member’s 
account during the month of December so that we can avoid 
check printing/postal costs and employee time reconciling 
checks. All inactive accounts will still receive a check and ev-
eryone will get a bill stuffer or a letter describing capital credits 
in general. Returning these funds continues our long standing 

commitment to all our members to operate on a cooperative – 
nonprofit basis.

On a personal note, we recently went to visit our son in 
Denver and I left my cell phone at a rest area at the Garden of 
the Gods State Park. We looked everywhere I was in the hour 
prior to that and no cell phone to be found. We tried calling 
my cell phone several times thinking that someone on the 
other end who found it would see a missed call phone number 
and call back. Thankfully, after about an hour of searching, we 
got a call to my daughter’s cell phone and someone left it for us 
to retrieve at a small restaurant near Colorado Springs. Wow, 
what a relief and what a kind person letting us know the phone 
was found and where to get it. On a similar situation, my 
daughter had left her small billfold with a good sum of cash, 
driver’s license and credit cards on the top of her car when 
leaving after an interview session for a job. Likewise, a person 
found it laying in the road and turned it into the police with 
all of the money and cards in place, but it had been run over a 
few times before they retrieved it! I mention these two things 
as we go into the Thanksgiving season as examples of two 
recent incidents of the good deeds people can and are doing 
out there on a daily basis that just get done and don’t make the 
news. Receiving these kind deeds helped me realize that there 
are tons of things to be thankful for on a daily basis that I too 
often take for granted and many times overlook! 

So with that being said, we sure hope you enjoyed an 
awesome Veterans Day in whatever manner you were able to 
celebrate it! Thank you so much to all our veterans out there 
who have provided every American with the freedoms we enjoy 
each day. I also want to wish all of you a Happy Thanksgiv-
ing and let you know that we appreciate the opportunity to 
serve you each day! For those who were able to make it to one 
of our Member Appreciation/Pancake Days, THANKS for 
taking time to come see us and visit with us about your electric 
cooperative! 

Thanksgiving

Manager’s Report

Brad Schardin
General Manager

Southeastern Electric’s 
offices will be closed  
Nov. 23-24 for  
Thanksgiving



Thanksgiving
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Watch for a Credit on  
Your Electric Bill
We are pleased to report that your board of directors has authorized an $800,000 general 
refund of patronage capital credits in 2017. If you are eligible, your portion of the refund 
will appear as a credit on your November electric bill due in December. We hope that spend-
ing a little less on your electric bill will allow you to spend a little more on your holiday 
preparations. Enjoy the holiday season and enjoy your patronage capital credit refund from 
your electric cooperative.

If you would like more information to help you understand patronage capital credits and 
cooperative principles and philosophy, please visit our web site at www.southeasternelectric.
com.

On behalf of your board of directors and employees, thank you for your patronage and 
your support of Southeastern.
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Full Color

Southeastern Electric’s 
offices will be closed  
Dec. 25 for Christmas.
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Holiday Electrical Safety
Make Safety the First Item on Your List
The Electrical Safety Authority (ESA) offers the following tips to help 
keep you and your family safe from electrical hazards when buying and 
installing holiday lighting and decorations.

Light up safely over the holidays:
• Choose the right light for the job: light strings and other decorations 

are rated for indoor or outdoor use. Read the package instructions and 
never exceed the recommended wattage.

• Replace damaged electrical products (cords, plugs, ornaments).
• Avoid plugging too many lights and decorations into an outlet. Over-

loaded circuits can overheat and start a fi re. 
• Buy holiday decorations that have the mark of an accredited certifi ca-

tion agency on the package. 
• Once the package is opened, remember to check for the appropriate 

approval sticker appearing on the cord for products incorporating light 
strings. 

Extension Cords/Plugs:
• Avoid overloading circuits with plugs and extension cords – this can 

create overheating and result in a fi re. Fuses that frequently blow and 
circuits that trip can indicate too many items are connected to the circuit.

• Never remove the third prong on plugs – this “grounding pin” pre-
vents shock in the event of electrical equipment failure.

• Plug outdoor electrical decorations into Ground Fault (GFCI)-pro-
tected outlets.

• Don’t run extension cords under carpets, through doorways or in 
places where they can be damaged by furniture 

• Keep outdoor connections above-ground and out of puddles; don’t 
run them across driveways and/or walkways.

Installing Decorations:
• No more than three light strings can be safely connected together in 

most cases – read manufactures’ instructions for directions. 
• Make sure bulbs don’t touch supply cords, wires, cloth, paper or any 

material that’s not part of the light string.
• Use the proper clips for securing lights and decorations. Staples and 

nails can damage electrical cords.
• Check for overhead power lines before using a ladder to put up deco-

rations or when you’re hanging lights or decorations on trees.
• Holiday decorations aren’t designed for year-round use and can dete-

riorate over time. Take them down when the holidays are over.

Remember to:
• Watch that children don’t put electrical decorations or cords in their 

mouths.
• Keep an eye on pets that may chew or damage electrical cords.
• Turn off holiday lights and decorations when you leave the house or 

go to bed.

Source: esasafe.com

Kids, send your drawing with an electrical safety tip to your local 
electric cooperative (address found on Page 3). If your poster is 
published, youʼll receive a prize. All entries must include your 
name, age, mailing address and the names of your parents. 
Colored drawings are encouraged.

Kidsʼ Corner Safety Poster
“Don’t do it!”

Kimberly Messmer, 8 years old 
Kimberly is the daughter of Perry and Mabell Mess-
mer, Whitewood, S.D. They are members of Butte 
Electric Cooperative, Newell, S.D.

Safety Matters

Every Second Counts:
Plan 2 Ways Out!™

How fast does fire move? Very fast. You could have less than 
2 minutes to get out safely once the smoke alarm sounds.

7 steps to practicing your escape plan

1

Draw a map of your 
home. Include all 

doors and windows.

2

Find two ways out of 
every room.

3

Make sure doors 
and windows are not 

blocked.

4

Choose an outside 
meeting place in front 

of your home.

5

TEST

Push 
the test 
button to 
sound the 
smoke 
alarm.

6

Practice 
your drill 
with 
everyone 
in the 
home.

7

Get 
outside 
to your 
meeting 
place.

For more information about escape planning, visit: 
www.usfa.fema.gov and www.nfpa.org.

Click here to
add image.
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For more tips on planning for disasters, 
go to www.bready.sd.gov.
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Mystery Bars 
40 soda crackers
1 cup butter or margarine

1 cup packed brown sugar
2 cups milk chocolate chips

Line a 15-in. x 10-in. x 1-in. baking pan with foil and 
coat with cooking spray. Place crackers in rows on foil. In 
a saucepan, melt butter; add brown sugar and bring to a 
boil. Boil for 3 minutes. Pour over crackers and spread until 
completely covered. Bake at 350°F. for 5 minutes or until 
crackers float and bubble. Spread chocolate chips over hot 
bars. Let set for a minute. Spread the chocolate evenly. Cut 
while still warm.

Verna Nelson, Wakonda

Indoor S’mores
2/3 cup light corn syrup
2 T. butter
1 (12 oz.) pkg. real milk 

chocolate chips
1 tsp. vanilla

1 (10 oz.) pkg. Golden Grahams 
cereal (about 8 cups)

3 cups miniature 
marshmallows

Butter a 9x13-inch baking pan. In a 3-quart saucepan, heat 
corn syrup, butter and chocolate chips just to boiling, stirring 
constantly; remove from heat. Stir in vanilla. Pour over cereal 
in large mixing bowl; toss quickly until completely coated 
with chocolate. Fold in marshmallows, 1 cup at a time. Press 
mixture evenly in pan with back of buttered spoon. Let stand 
until firm, at least 1 hour. Cut into 1-1/2 inch squares – 
makes approximately 48 squares.

Carlene Barber, Pierre

RecipesReader

Chocolate Fudge
1 (8 oz.) pkg. semi-sweet baking 

chocolate
1 (8 oz.) pkg. cream cheese, softened

3 cups confectionersʼ sugar
1 T. McCormick® Pure Vanilla Extract
1/2 cup toasted chopped walnuts

Line an 8-inch square pan with foil, allowing foil to extend over sides 
of pan. Spray with no stick cooking spray. Melt chocolate as directed 
on package. Beat cream cheese in large bowl with electric mixer until 
smooth. Gradually beat in sugar on low speed until well blended. Add 
melted chocolate and vanilla; mix well. Stir in chopped nuts. Spread 
evenly in prepared pan. Refrigerate at least 1 hour or until firm. Use foil 
to lift out of pan onto cutting board. Cut into 25 squares or triangles. 
Store in refrigerator.

Nutritional Information Per Serving: Calories 155, Total Fat 7g, 
Sodium 29mg, Cholesterol 10mg, Carbohydrates 21g, Dietary Fiber 1g, 
Protein 2g

Pictured, Cooperative Connections

Can’t Fail Caramels
2 cups sugar
1 cup firmly packed brown sugar
1 cup light corn syrup
1 cup heavy cream

1 cup milk
1 cup butter or margarine
4 tsp. vanilla

Combine first 6 ingredients. Cook slowly, stirring constantly 
to 248°F. or when small quantity dropped in cold water 
forms a firm ball; remove from heat. Add vanilla. Pour into 
a greased 8x8x2-inch pan; cool. When firm, place on board 
and cut into squares. Wrap each square in waxed paper. 

Judy Jensen, Langford

 

Church Window Cookies
1 (12 oz.) pkg. chocolate chips
1 pkg. colored miniature 

marshmallows

1 stick butter
1 small pkg. chopped walnuts
Coconut

Melt together chocolate chips and butter; let cool until 
barely warm. In a large bowl, mix together marshmallows 
and walnuts. Add chocolate mixture and stir. Pour half of 
mixture onto a piece of foil sprinkled with coconut. Shape 
into log by rolling in coconut. Wrap and refrigerate until set. 
Repeat with other half of mixture. Unwrap to slice.

Donna Holland, Sioux Falls

Krazy Corn
1 bag hulless puff corn
1/2 cup butter
1 cup brown sugar
1/2 cup corn syrup

1/2 tsp. salt
1/2 tsp. vanilla
1/2 tsp. baking soda

Place puff corn in a large roaster pan. Bring to a boil butter, 
brown sugar, corn syrup and salt. Boil on low 5 minutes 
without stirring; remove from heat. Stir in vanilla and 
baking soda. Pour over puff corn. Bake at 250°F. for 1 hour, 
stirring every 15 minutes. Spread out onto wax paper to cool.

Alana Neville, Milesville

Cowboy Christmas Biscuits
4 cups Bisquick
1 cup cultured sour cream 

1 cup 7-Up
1/2 cup butter

Gently stir together the first 3 ingredients just enough to 
moisten. Melt butter in bottom of a 9x13-inch pan. Pat 
dough out in pan. Before baking, cut into 12 to 15 biscuit 
squares. Bake at 425°F. for 15 to 20 minutes. Serve warm.

Jane Ham, Rapid City

Holiday
Favorites

Please send 
your favorite 
soup, brunch 
and seafood 
recipes to your 
local electric 
cooperative 
(address found 
on Page 3). 
Each recipe 
printed will be 
entered into 
a drawing 
for a prize in 
June 2018. All 
entries must 
include your 
name, mailing 
address, tele-
phone number 
and coopera-
tive name.



6 December 2017 • COOPERATIVE CONNECTIONS

A Busy Start to 2017
News Briefs

In OctOber, yOu might have nOticed the linecrew, Or 
the member service department. or the office personal wearing 
pink hard hats while out working on the lines or in your home 
or at their desks. Well it was all for a great cause. Breast Cancer 
Awareness Month is observed each year in October, and in 
honor of those who have fought or are fighting the fight 
against breast cancer Southeastern Electric and its employees 
have teamed up to create awareness and donate to help the 
fight against cancer. 

The American Cancer Society estimates about 1 in 8 U.S. 
women (about 12 percent) will develop invasive breast cancer 
over the course of her lifetime. Other estimations for breast 
cancer in the United States for 2017 are: About 252,710 new 
cases of invasive breast cancer will be diagnosed in women. 
And about 63,410 new cases of carcinoma in situ (CIS) will 
be diagnosed (CIS is non-invasive and is the earliest form 
of breast cancer). 

According to the World Health Organization, breast cancer 
is the most common cancer among women worldwide, claim-
ing the lives of hundreds of thousands of women each year and 
affecting countries at all levels of modernization but there is 
good news. In recent years, perhaps coinciding with the decline 
in prescriptive hormone replacement therapy after menopause, 
there has been a gradual reduction in female breast cancer inci-
dence rates among women aged 50 and older. Death rates from 
breast cancer have been declining since about 1990, in part due 
to better screening and early detection, increased awareness, 
and continually improving treatment options. 

Everyone knows someone that has or has had breast cancer, 
so it seems everyone is affected by it in one way or another. 

Southeastern Raises  
Breast Cancer Awareness

This especially holds true for Jeff Slack, journeyman lineman 
for Southeastern Electric who works out of the Viborg office. 
Jeff came up with the idea of doing a breast cancer awareness 
fundraiser while attending a hot-line training class in Mitchell 
back in September. A representative from the 3M Company 
was demonstrating their products and happened to mention 
a fund raising project that 3M was participating in for breast 
cancer where they would sell pink hard hats and the money 
would be used as a donation for breast cancer awareness. This 
got Jeff thinking. “Over the last five years I have had a very 
close friend, women in our community, and a classmate all 
diagnosed with cancer and this would be a great cause for 
Southeastern to participate in.” Slack commented. He then 
talked to Manager of Operations John Euchner and Euchner 
embraced the idea with open arms. Soon it was agreed upon 
that Southeastern Electric would purchase the pink hard hats 
and match each dollar employees raised and donated in the 
month of October. It’s one thing to participate in these kinds 
of fundraisers but where do you donate the proceeds too? After 
some thought and research it was decided to donate the money 
raised to the Avera Cancer Institute in Sioux Falls where every 
dollar raised goes to local cancer survivors and their families 
to help make a difference to those facing the devastation of 
cancer. The Avera Cancer Institute offers a variety of services 
and programs: 

• 24/7 support with the Avera Navigation Center
• New hope for cancer patients using cutting-edge Precision Oncology
• Confidence and dignity with the Comprehensive Wig Program
• Care of the mind and body through Integrative Medicine services and the 

Cancer Fitness Program                                                 
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• Mission-based spiritual healing through Chaplaincy Services
 Because of Jeff ’s idea and the willingness of his 

co-workers, the employees along with Southeastern’s 
matching funds raised more than $3,500. “There 
was no hesitation from the employees about wear-
ing a pink hard hat and donating money because 
cancer has touched everyone in one way or another. 
Plus that’s what a co-op family does when someone 
needs help,” replied Jeff in a humbled breath.

Southeastern is very proud of the willing re-
sponses and donations from all the employees and 
looks forward to creating awareness for cancer again 
next October.  

Pink
Hard 
Hats 

at 
Work
Throughout October, 
Southeastern Electric 
employees wore pink 
hard hats to create 
awareness for breast 
cancer awareness. 
Opposite Page: 
Southeastern Electric 
employees present 
a $3,524 check to 
the Avera McKennan 
Foundation from the 
co-op’s Pink Hard Hat 
Campaign.
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For one afternoon each December, the popu- 
lation  of Hoven, S.D., (population 408) swells as 
upwards of 1,000 people gather for the Christmas 
on the Prairie Concert.

Attendees listen to the soaring high notes and 
the trembling low tones that reverberate through-
out the 96-year-old building as the South Dakota 
Symphony Orchestra joins with choirs and soloists 
for a memorable musical journey.

The concert has been held since 2003 at Hoven’s 
St. Anthony of Padua Church, which is also known 
as the Cathedral on the Prairie. 

According to a South Dakota Department of 
Tourism press release about the landmark, Saint 

Sing a New Song
Christmas on the Prairie Brings Melodies to December Event

Anthony’s ‘Cathedral of the Prairie,’ located in 
Hoven, S.D., was completed in 1921 at a cost of 
$250,000. The value of the church was estimated 
at $20 million in 2011. The church, believed to be 
patterned after churches typically found in Bavaria, 
boasts an intricate and ornate design that rivals any 
church for miles.

 The nave seats more than 1,000 people, and the 
church is listed on the National Register of His-
toric Places under the original parish name of St. 
Bernard’s.

One can see the church’s spires from miles 
away in north central South Dakota. (The town of 
Hoven lies on the border of Potter and Walworth 
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counties, northeast of Gettysburg and south-
east of Selby.)

The 2017 concert will be the 14th annual 
pre-Christmas concert and will be held at 3 
p.m. on Dec. 3. This year’s offering is titled 
‘Hope is Born Emmanuel’ with narration 
based on Dickens’ “A Christmas Carol.”

The performance will feature the South 
Dakota Symphony Orchestra conducted by 
Thomas Fortner and two choirs: the Regional 
All-Faiths Festival Choir directed by Michael 
Coyne and Northern State University’s Cham-
ber Singers directed by Dr. Timothy Woods.

Musical performances will include profes-
sional soloist Juan Ahumada along with guest 
soloist Lilly Karrer. The entire program will be 
narrated by Darrel Fickbohm.

Ahumada is a tenor originally from Sioux 
City who will be singing with the Metro-
politan Opera in January. Karrer, from Saint 
Louis, Mo., has ties to the area as her grand-
parents live in Hoven.

Proceeds from the concert help with the 
maintenance of the church building, said 
choral coordinator Mary Lou Keller.

“It’s a constant thing. There is one section 
that needs to be repaired. It’s a big job to keep 
it up,” Keller said, noting that about 250 
families are affiliated with the church.

Keller noted that the church was restored 
in the 1980s with 20,000 volunteer hours 
spent washing and restenciling the church. 

“Without the volunteers, it would have 
cost us millions,” she said.

That volunteer spirit helps keep the Christ-
mas concert going.

“There are a lot of volunteers in Hoven,” 
Keller noted. From the members of the choir, 
to the community members serving the post 
concert gala at the Legion Hall, many in the 
community get involved.

The concert has been held annually since 
2003, with the exception of 2008 when a 
geothermal heating and cooling system was 

being installed.
“We skipped 2008 because of the instal-

lation. It was a blessing, because there was a 
blizzard that year,” Keller said, noting that 
favorable weather has graced the concert in 
the other years.

The 60-member All-Faiths Choir began 
rehearsing for their role in the concert in 
October. While not all members are able to 
attend every practice, they all come together 
for the concert.

“The choir represents 17 communities and 
they all love to sing. It’s good camaraderie. 
The music is good for the body and the soul,” 
Keller said.

Rehearsals are led by Coyne, a former 
Hoven High School band and vocal teacher. 
The choir will perform three selections with 
the NSU Chamber Singers.

But, Keller noted, all the components of 
the concert don’t come together until just 
before the performance.

“The  symphony orchestra comes the day 
of the concert and we all  practice at 1 p.m. 
The doors open at 2:30 p.m. and concert is at 
3 p.m.,” Keller said.

“It always goes off well, but there is an 
extra adrenalin rush that gives it that success,” 
she said.

“It’s been a blessing that we’ve done it. It’s 
evolved as an event,” Keller said.

“The festival chorus becomes a family. 
There’s something about the ethos of music 
that draws people. This is what I call good 
music. We’re honored and pleased that we’re 
able to do it,” said Keller.

She does have one plea for that first Sun-
day in Advent, though:

“We pray for good weather!”

For more information, visit the event’s 
Facebook page at https://www.facebook.com/
events/158024474696708/ or go online to 
www.hovensd.com.

Christmas  
at the  
Cathedral
Enjoy great architecture 
and music with the 21st annual 
Christmas at the Cathedral Dec. 
14 to 17 at the Cathedral of St. 
Joseph in Sioux Falls.

Proceeds from the event 
will go toward the Bishop Dud-
ley Hospitality House and the 
ongoing care and maintenance 
of one of South Dakota’s most 
significant civic and sacred 
landmarks – the Cathedral of 
St. Joseph.

Performance Dates:
Thursday, Dec. 14, 2017 

7:30 p.m.
Friday, Dec. 15, 2017 

7:30 p.m.
Saturday, Dec. 16, 2017
 1 p.m. and 7:30 p.m.
Sunday, Dec. 17, 2017
 2 p.m. and 7:30 p.m.

About the  
St. Joseph Cathedral
 Construction on the cathedral 
began in the summer of 1915. 
The primary architect’s death 
in 1917 along with the start 
of the first World War slowed 
construction somewhat.

The cathedral was com-
pleted and dedicated on May 
7, 1919.

Source: http://www.stjosephca-
thedral.net/about-us/history-of-
the-cathedral/

Dr. Timothy Woods
Associate Professor of Music, 

Director of Choral Activities/Mu-
sic History

School of Fine Arts
Department:
School of Fine Arts
Music
Office: Spafford Hall 317A
Phone:605-626-7758
Email:timothy.woods@north-

ern.edu

P I E R R E ,  S . D .  –  I n 
a  s m a l l  p r a i r i e 
t o w n  i n  n o r t h - c e n -
t r a l  S o u t h  D a k o t a 
s t a n d s  a  c a t h e -
d r a l  t h a t  c a n  b e 
s e e n  f r o m  m i l e s 
a w a y .  T h e  u n i q u e 
m a g n i f i c e n c e  o f 
t h i s  “ b i g  c h u r c h 
i n  a  l i t t l e  t o w n ”  i s Dec. 3 Christmas on the Prairie Ticket Information

General $35 ~ Patron $125
Premium Pews $1,650 (seats 12) ~ Regular Pews $1,100 (seats 12)

(Includes Gala Reception for Patron and Pew ticket holders)

Call 605-948-2451 for Visa or Mastercard orders
Or mail checks to St. Anthony’s Church,, PO Box 98, Hoven, SD 57450
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Three local students repre-
sented Southeastern Electric 
on this year’s Youth Tour 
to Washington D.C. Grace 
Quartier of Beresford, Hunter 
Peters of Lennox and Ryan 

Board Summary Report
The board of directors of Southeastern 
Electric Cooperative met on Thursday, 
Oct. 19, 2017 with all directors pres-
ent. Also present were Manager Brad 
Schardin, Attorney Alan Peterson and 
staff members John McDonald, John 
Euchner, Todd Nelson and Mark Neu. 

Manager Schardin in his report 
reviewed with the board the following 
items: 

• Discussed a request for open market 
access by a large load served in North 
Dakota and a territorial exception to 
serve a load in Xcel Energy’s territory. 

• Reviewed changes to the schedule 
for the upcoming Basin Electric annual 
meeting. 

• Informed the board of a proposed 
wind farm in Turner County from 
Freeman to Irene by Orion Energy and 
a proposed solar farm near the Fodness 
substation in Lincoln County. 

• Discussed the meetings held with 
the manager of Sioux Valley Energy on 
possible shared services and a request 
from SDREA for input on the next 
economic impact analysis study.

• Informed the board of a contract 
regarding a potentially biddable load in 
our service territory. 

• Reviewed the circulation folder and 
various member-related issues.

 CFO John McDonald commented 
on the current interest rate draws on the 
CFC Line of Credit, a pilot program 
being offered through RUS to refinance 

existing FFB notes. 
Operations Manager John Euchner 

reviewed his written report along with 
the outage and safety reports. He also 
commented on the record-setting pace 
for new service connections and the 
status of the new AMI project. The 
directors commented on a potential new 
dairy and questioned the One Call pro-
cedures for locates of private facilities. 

Marketing and Member Services 
Manager Mark Neu reviewed his written 
report and asked if any directors would 
be able to help at any one of the upcom-
ing Member Appreciation Days on Oct. 
25-28.

Consumer Relations and IT Manager 
Todd Nelson reviewed his written report 
and commented on the cyber security 
testing with fake phishing e-mails.

The board acted on the following 
motions: 

• A motion was made and seconded 
to approve the consent agenda. Motion 
carried.

• A motion was made and seconded 
to set the date, time and location for the 
special board meeting as Friday, Nov. 
3, 2017, at 8 a.m. in the Marion office. 
Motion carried.

• A motion was made and seconded 
to adopt Board Resolution #2017-10 
approving a capital credit retirement 
based on a percentage of each patron’s 
remaining balance for a total retirement 

of $800,000 Motion carried. 
• A motion was made and seconded 

to approve work order inventories #152 
through 156. Motion carried. 

• A motion was made and seconded 
to approve the bad debt write-off and 
authorize management to apply each 
member’s outstanding capital credits to 
their past due balances on a discounted 
basis. Motion carried. 

• A motion was made and seconded 
to approve the proposed retail rates for 
TransCanada and Lewis & Clark to be-
come effective in January 2018. Motion 
carried. 

• A motion was made and seconded 
to approve the alternative proposal for 
wage, salary and fringe benefits as pre-
sented and to become effective with the 
November 2017 payroll. Motion carried. 

• A motion was made and seconded 
to authorize all directors to attend the 
NRECA Board Leadership workshops 
held in Pierre on behalf of the coopera-
tive. Motion carried.

• A motion was made and seconded 
to select Ostraat and Wildeboer as the 
SDREA annual meeting delegate and 
alternate, respectively, and authorize all 
directors and the attorney to attend on 
behalf of the cooperative. Motion car-
ried.

The next regular monthly meeting 
will be held on Monday, Nov. 27, 2017, 
at the Marion office.

NewsBoard

Like to Cook? Send Us Your Recipes

We are looking for original or your favorite recipes that are a hit at your house. Each 
month we will hold a drawing from the recipes that are submitted for a $10 credit on the 
winner’s electric account. 

Please note that each month’s winner will then be entered in a yearly drawing for a grand 
prize at the end of the year. 

All recipes that we receive will be forwarded to SDREA for possible publication in Southeastern Electric Cooperative Connections. 
Recipes for the December magazine should be submitted by Nov. 27. The last winner of the $10 credit was Maxine Siemers of 
Alcester. You can e-mail your recipes to brett@southeasternelectric.com or mail them to Southeastern Electric, PO Box 250, Salem, 
SD 57058-0250.

Upcoming recipe topics are Soup in January, Brunch Favorites in February and Seafood in March.
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Title VI – Statement 
of Nondiscrimination
In accordance with Federal civil 
rights law and U.S. Department of 
Agriculture (USDA) civil rights regu-
lations and policies, the USDA, its 
Agencies, offices, and employees, 
and institutions participating in or ad-
ministering USDA programs are pro-
hibited from discriminating based on 
race, color, national origin, religion, 
sex, gender identity (including gender 
expression), sexual orientation, dis-
ability, age, marital status, family/
parental status, income derived from 
a public assistance program, political 
beliefs, or reprisal or retaliation for 
prior civil rights activity, in any pro-
gram or activity conducted or funded 
by USDA (not all bases apply to all 
programs). Remedies and complaint 
filing deadlines vary by program or 
incident. 

Persons with disabilities who 
require alternative means of com-
munication for program information 
(e.g., Braille, large print, audiotape, 
American Sign Language, etc.) should 
contact the responsible Agency or 
USDA’s TARGET Center at 202-720-
2600 (voice and TTY) or contact USDA 
through the Federal Relay Service at 
800-877-8339. Additionally, program 
information may be made available in 
languages other than English. 

To file a program discrimination 
complaint, complete
the USDA Program Discrimination 
Complaint Form, AD-3027, found 
online at How to File a Program 
Discrimination Complaint and at any 
USDA office or write a letter ad-
dressed to USDA and provide in the 
letter all of the information requested 
in the form. To request a copy of the 
complaint form, call 866-632-9992. 
Submit your completed form or letter 
to USDA by: (1) mail: U.S. Depart-
ment of Agriculture, Office of the As-
sistant Secretary for Civil Rights, 1400 
Independence Avenue, SW, Washing-
ton, D.C. 20250-9410; (2) fax: 202-
690-7442; or (3) email: program.
intake@usda.gov.

Appreciation Days Held
Chris Cakes out of Pocahontas, Iowa, 
flipped and tossed pancakes for almost 1,200 
hungry members during this four-day event 
while staff and directors served the sausages 
and drinks. This year the Appreciation Days 
were held in four different locations: Alcester 
City Auditorium, Parkston American Le-
gion, Viborg Community Building and Tea 
Prairie View Event Hall. 

The board of directors and the employees 

would like to thank all the members and 
their families that were able to attend the 
event. 

We very much enjoy visiting with our 
members and appreciate your support. 

For those members not able to attend, 
there is always next year, but if you do need 
to talk to us about marketing programs or 
anything else, please call or stop in and we’ll 
be happy to visit with you.

News Briefs

Above: Hot pancakes adorn the 
plates of three little girls and their 
mom. Below: A young man adjusts 
his stance to catch an incoming 
pancake. Left: A young member 
concentrates as she catches a flying 
pancake. Above left: Members in 
Viborg enjoy the meal.
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Joce lyn Romey

It’s christmas time again!
Colorful lights, hot chocolate, candy canes, 

Christmas music, Santa Claus and the wonderful 
feeling that tradition brings is part of the season. 
And many have made visiting the North Pole part 
of their Christmas tradition. 

In the Black Hills, the 1880 Train in Hill City, 
S.D., has turned into the Holiday Express. This is 
a holiday train that takes families on a one-hour 
tour to visit the North Pole. Travelers will ride on 
the historical train route and hear a special Christ-
mas story unique to the experience. They will also 

All Aboard!
Santa’s Coming to Town

receive hot chocolate and treats as well as a small 
gift for each child and a visit from Santa.

Holli Edwards, business development manager 
for the 1880 Train, said travelers are given the 
opportunity to relax in a heated car onboard the 
train while viewing the scenic hills and listening to 
a unique holiday story. She further described how 
holiday makers are afforded a view of the North 
Pole before Santa boards the train on the way back 
to the station in Hill City. At this time, Santa hands 
out goodies to the kids and poses for pictures. 

When asked what makes the Holiday Express 
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special and unique, 
Edwards said, “It’s 
seeing the memo-
ries that are being 
created. Most of 
the people we see 
come year after 
year…creating 
memories genera-
tion after genera-
tion. They create a tradition during the holiday 
season.”

Edwards said about 9,500 people will ride on the 
Holiday Express this year – each trip accommodat-
ing 350 people. In all, 27 separate holiday trips will 
be made. Since this Christmas experience is popular 
for many families and tourists, she recommends 
travelers reserve tickets in advance in order to ensure 
a seat on the train.

After the last trip on Dec. 23, the 1880 Train 
closes until May 7, 2018, when it will re-open for 
its regular, 20-mile round trip route from Hill City 
to Keystone. This train follows a portion of the 
historical route created in the late 1880s to ser-
vice mines and mills located throughout the hills. 
The 1880 Train operates two steam and one diesel 
engine throughout the season. It is owned by the 
Black Hills Central Railroad, created by stockhold-
ers interested in continuing steam railroading.

Along with the Holiday Express celebrating 

Christmas, other special events are celebrated 
throughout the year on the 1880 Train. These 
special trips are made on holidays such as Mother’s 
Day, Father’s Day and July 4th. 

Other special trips include Rails and Ales, Wine 
Express, Old West Shootouts, Oktoberfest Express 
and more. 

Ticket reservations and information regard-
ing the 1880 Train and its special event trips can 
be found through the main website – https://
www.1880train.com/. 

Above: 1880 Train staff prepare the 
“Santa Express” for an evening run.
Left: The No. 7 engine sports a fes-
tive wreath during the holidays.
Below: Santa makes a visit to pas-
sengers aboard the train.

Opposite Page: Santa 
and his elves pose for 
a photo with the train 
conductor.
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Co-op Mascots
Energize Co-op Presence for People of All Ages

From sports tEams to cErEal brands, mascots 
provide an entertaining way of connecting people 
with products and services. 

And your local electric cooperative has a team of 
mascots, thanks to national and regional partner-
ships.

“They are the physical manifestation of what 
we as Touchstone Energy® Cooperatives are,” said 
Ruben Musca, Creative Director for Touchstone 
Energy® Cooperatives. “The mascots get out as 
much as our staff does. Having those mascots out 
there is great.”

CFL Charlie, with his corkscrew-like head, 
debuted about 10 years ago. At the time, compact 
fluorescent light bulbs were the best and most af-
fordable of the efficient lighting options available. 
Charlie helped cooperatives promote the technology 

as a more energy-efficient alternative to standard 
incandescent bulbs.

As light-emitting diode (LED) bulb technol-
ogy became more affordable and accessible, LED 
Lucy joined Charlie as the brand’s mascot. The two 
worked hand in hand for several years until Char-
lie’s retirement.

In 2016, Solar Sam came on the scene to work 
with LED Lucy. While LED Lucy promotes afford-
able and efficient lighting options, Solar Sam talks 
about efficiency from a production side.

“As it became more common to see solar panels 
we created Sam to teach about solar power,” said 
Musca.

While the mascots’ original audience was chil-
dren, their reach has expanded.

“A lot of adults get a kick out of Lucy and Sam,” 

Brenda Kle in jan
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The Golden Boy: Willie Wiredhand
Willie Wiredhand, the little guy with 
a light-socket head, push-button nose and 
an electrical plug for his bottom and legs, 
celebrated 50 years as co-op spokes-character 
and mascot in 2001. He’s still the friendly 
and inspirational golden boy who symbolizes 
dependable, local, consumer-owned electricity. 
He’s appeared in just about every type of coopera-
tive publication and promotional item: signage, stationery, 
newsletters, annual reports and advertising, coffee mugs, 
watches, shirts, baseball jerseys, beach towels, night lights, 
bobbleheads and more.

Though his presence on both the local and national 
stage has diminished in recent years in light of more 
advanced co-op marketing, Willie remains a viable 
and valuable conduit of information between many 
co-ops and their consumers.

“Willie is one of a long line of distinguished 
industrial spokes-characters that have been used 
to identify and personalize industrial products and 
services,” said Margaret F. Callcott, who has extensively researched and written about 
these gesturing little pluggers of the advertising world. “Many marketers of products 
and services would love to have a symbol as recognizable as Willie to distinguish them 
in the current marketplace. Those lucky enough to have these consumer icons at their 
disposal will do well to figure out how to leverage them in the new century.”

Of ‘loyal servants’ and gods
Willie’s actual birthdate is traced to Oct. 30, 1950. He was the creation of Andrew 

McLay, a free-lance artist for the National Rural Electric Cooperative Association in 
Washington, D.C.

“We were toying with ideas for a rural electrification symbol,” recalled William S. 
Roberts in a tribute to McLay, who died of cancer at age 52 in 1974. Roberts was edi-
tor of Rural Electrification magazine, NRECA’s trade publication, in the 1950s. “I had 
tossed out the idea that the symbol ought somehow to portray rural electric service as 
the farmer’s hired hand, which in those days was almost the entire PR story we had 
to get across. Drew picked up both the idea and a sketch-pad one night at our home 
after a couple of beers.”

Sprawled out on Roberts’ living room floor, McLay gave birth to “Willie the Wired 
Hand.” NRECA’s membership selected Willie as their animated ambassador at their 
national meeting in February 1951. Willie’s name was soon shortened to “Willie 
Wiredhand.”

In the grand order of the spokes-character cosmos, Willie falls under the “product 
personification.” “These characters,” Callcott said, “were usually cast as ‘loyal 
servants’ of the consumer, deriving credibility from a message of dependability and 
devoted service.”

Though Willie symbolized co-op friendliness, he also embodied co-op spunk, 
willing to stand up for what was right in the face of impossible odds. “He’s small, but 
he’s ‘wirey’” became part of Willie’s trademark which was granted by the U.S. Patent 
Office later in 1957. The registration allowed Willie to become the beloved character 
he remains today.

Editor’s Note: This excerpt is from “Willie Wiredhand’s life story: Perky mascot Willie 
Wiredhand keeps plugging away for electric co-ops and consumers” written by Richard 
Biever of the Indiana Electric Consumer. Find the full story, go to http://www.electric-
consumer.org/golden-boy/

Familiar Faces: 
Solar Sam, CFL 
Charlie and LED 
Lucy are mascots 

used to promote 
electric cooperatives 
nationwide. On a 
regional basis, Ed the 
Energy Expert is a 
familiar face in eastern 
South Dakota and 

western Min-
nesota.

said Musca.
“They are great at co-op events, at the office and 

in parades. They are just fun characters to bring out 
and help talk about how co-ops help people save 
money and save energy,” said Musca.

“The mascots are very fun,” Musca continued, 
noting that they are booked solid for appearances 
across the country through 2018.

“As times change we have to make sure we keep 
everything updated, too,” Musca said.

Another familiar mascot in the Dakotas and 
Minnesota is Ed the Energy Expert. The chambray 

shirt and khaki pant 
clad Ed offers tips 

on energy effi-
ciency and safety. 
He’s also a fixture 
in many coopera-

tive offices, annual 
meetings and re-

gional parades.
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Regional Dateline

February 9-10
 Mardi Gras Weekend, Main 

Street, Deadwood, SD
 605-578-1876

February 15-17
 Sno Jam Comedy Festival
 Sioux Falls, SD 
 siouxfallssnojamcomedyfest@

gmail.com

February 16-18
 2018 National Pheasant Fest 

and Quail Classic
 Sioux Falls, SD, 651-209-4933

February 24
 Annual Outhouse Races and 

Chili Cook-off Contest
 Nemo, SD, 605-578-2708

March 3-6
 Summit League Basketball 

Championship, Sioux Falls, SD
 605-367-7288

March 16-17, 23-24
 60th Annual Schmeckfest
 Freeman, SD, 605-925-4237

December 9
 Frontier Christmas
 Lake City, SD, 605-448-5474

December 9
 Black Hills Cowboy Christmas
 Lead, SD, 605-584-2067

December 15
 HOT 93.1 Lights on the Ice Teen 

Night, Main Street
 Rapid City, SD 605-716-7979

December 15-17
 Sioux Empire Wacipi
 Sioux Falls, SD 
 310-922-1886

December 15-March 31
 South Dakota Snowmobile 

Trails Season, Lead, SD
 605-584-3896

December 23
 Skates and a Movie, Main 

Street, Rapid City, SD
 605-716-7979

November 24-December 23
 1880 Train Holiday Express
 Hill City, SD, 605-574-2222

November 25
 Holiday Celebration and 
 Winter Market, Rapid City, SD
 605-716-7979

December 1
 HOT 93.1 Ugly Sweater 
 Skate Party, Main Street
 Rapid City, SD, 605-716-7979

December 1-2
 Festival of Trees, Lead, SD
 605-584-2067

December 1-2, 7-9, 14-16
 Strawbale Winery Twilight 

Flights, Renner, SD
 605-543-5071

December 2
 Christmas Stroll and 
 Holidazzle Parade
	 Spearfish,	SD,	605-717-9294

December 2
 Christmas Parade, Custer, SD
 605-673-2244

December 2-3
 Living Christmas Tree
 Aberdeen, SD, 605-229-6349

December 3
 Christmas on the Prairie
 St. Anthony of Padua Catholic 

Church, Hoven, SD
 605-948-2451

December 11
 Holiday Jam with the Hegg 

Brothers, Pierre, SD
 605-224-8699, holidayjam.com

December 31
 HOT 93.1 Downtown 
 Countdown, Main Street
 Rapid City, SD, 605-716-7979

December 31
	 Make-A-Wish	New	Year’s	Eve	

Dance, Ramkota Hotel and 
Convention Center

 Aberdeen, SD, 605-370-4588

January 1
 Portland Cello Project Concert
	 Spearfish,	SD,	605-642-7973

January 19-20
 ISOC Deadwood SnoCross 

Showdown, Deadwood, SD
 605-578-1876

January 26-February 4
 Annual Black Hills Stock Show 

and Rodeo, Rapid City, SD
 605-355-3861

February 6-10
 Winter Farm Show
 Watertown, SD, 605-886-5814

Events of Special Note

To have your event listed on this page, send complete information, including date, event, place and contact to your local electric cooperative. 
Include your name, address and daytime telephone number. Information must be submitted at least eight weeks prior to your event. 
Please call ahead to confirm date, time and location of event.

November 21-December 25
 Christmas at the Capitol
 Pierre, SD, 605-773-3178

December 15
 Jazz Sessions: A Green Dolphin 

Jazzy Christmas Concert
	 Spearfish,	SD,	605-642-7973


