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After a long cold winter season, I believe that spring has actually sprung! 

There were several times this past month that even the geese were totally 
confused as some were flying north, while some were headed south and then 
there were those that were just flying in circles trying to find a place to land for 
their next meal or maybe just totally confused by the weather we were experi-
encing! 

With the 2017-2018 winter season, we have experienced more electricity sales 
than any time in our history. The fall of 2017 yielded cold wet weather striking 
up heating and grain drying at the same time for our members, while December 
through April yielded colder-than-normal weather with record setting elec-
trical peaks in back-to-back months by our power suppliers. With that type of 
weather, comes more electrical use on your home, farm and business meters as 
equipment runs longer and longer trying to keep things warm and operating! 
Year to date electric use is up more than 16.3 percent with February sales alone 
up more than 25 percent. Those increases will show up on your monthly electric 
bills and with that I would encourage you to consider signing up for SmartHub 
to help monitor your monthly electric use on a day-by-day basis. Please go 
to our website at southeasternelectric.com and click on the green box titled 
SmartHub to login and register for one of best tools we have for you to review 
your electrical use on a daily basis!

The spring tillage, planting, fertilizing and home/farm/business construction/
repair season will be in full swing by the time this material gets out to each of 
you. PLEASE BE SAFE around both overhead and underground power lines. 
Operating large equipment near power lines is dangerous and demands your 
closest and immediate attention when you are out getting your work completed. 
Make sure to call the South Dakota One Call locate system at 811 for any 
underground work you are doing. This service is designed to help you get all 
utility underground facilities located on or near where you are planning to dig. 
Please remember that it is not designed to locate your personal underground 
facilities or anything behind your electric meter. We encourage you to contact 
your electrician for those locating needs or give us a call and we will do our 
best to locate them for you at a cost when in the area doing our regular locating 
duties. 

Electrical safety needs to be a continuous thought improvement process for each 
of us! We encourage you to look at items like the size of your equipment, the 
scope of your project and the electrical tools being used to establish a safe and 
organized work area. If you ever have any questions, please feel free to give us a 
call on any and all safety concerns that you may have!

Last, but not least, as we begin to sneak up on our annual meeting set for 
Thursday, June 7, 2018, at the Lennox High School facility, we ask that you put 
that date in your calendar to come and learn more about the activities of your 
electric cooperative and to help us celebrate our 80th anniversary. We sure hope 
that you all enjoy a beautiful spring and were able to enjoy time with family, 
friends or just doing something by yourself over the Easter weekend. 

Happy Spring and Happy Easter to all!

Electrical safety needs 
to be a continuous 

thought improvement 
process for each of us! 

Record Electrical  
Peaks Set This Winter

Brad Schardin

brad@southeastern.coop

FROM THE GENERAL MANAGER



Members made a grand entrance at 
the 2017 annual meeting in Lennox.
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We Hope To 
See YOU   

at the Southeastern 
Electric Cooperative 

annual meeting  
June 7 in Lennox, S.D.



Kids, send your drawing with an electrical safety tip to your local electric 
cooperative (address found on Page 3). If your poster is published, you’ll 
receive a prize. All entries must include your name, age, mailing address and 
the names of your parents. Colored drawings are encouraged.

KIDS CORNER SAFETY POSTER

Fly Drones Safely 
Drones are unmanned aircraft systems (UAS) 
that are increasingly being used recreation-
ally and professionally. As a result, there is an 
increasing need to ensure these craft are flown 
safely and within regulations.

Keep 
drones 
away from 
overhead 
power 
lines. If 
a drone 
flies into a 
power line, 
it could 
cause 
power 
outages. It 
could also 
result in 
downed 
lines, which 
pose a 
dangerous 
electrical 
safety hazard. The falling debris could also 
endanger public safety.

Touching a downed line or anything it has 
fallen on, like a fence or a tree limb, could 
get you injured or even killed. Stay away and 
instruct others to do the same. If you come 
across downed power lines, call 911 to notify 
emergency personnel and the utility immedi-
ately.

Follow federal guidelines for registering your 
drone or getting business approval, and 
be aware of and abide by community and 
state-specific legislation. Also, keep these FAA 
safety guidelines in mind:

 � Before flying the drone, check it for 
damage. Have a damaged drone repaired 
before use.

 � Never fly drones higher than 400 feet.
 � Do not fly the drone beyond your line of 

sight.
 � Do not fly near airports, manned aircraft, 

stadiums or people.
 � Do not fly for commercial purposes, unless 

specifically authorized by the FAA.
 � Do not fly in bad weather conditions, such 

as low visibility or high winds.
 � Never fly your drone recklessly. You could 

be fined for endangering people or other 
aircraft.

Source: safeelectricity.org

JaeShawnia is 
the daughter of 
Lindsey Flying 
By, Dupree, S.D. 
She is a member 
of Moreau-Grand 
Electric Coopera-
tive, Timber Lake, 
S.D.

“If a power line is touching a car,  
stay in the car or jump out!”
JaeShawnia Iron Hawk, Second-grader at Dupree Public School

SAFETY TIPS
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This month, we encourage 
all members to take extra 
time to plug into safety.

#ElectricalSafetyMonth



Comforting Casseroles

Please send your favorite dairy, dessert and salad 
recipes to your local electric cooperative (address 
found on Page 3). 

Each recipe printed will be entered into a drawing 
for a prize in June 2018. All entries must include 
your name, mailing address, telephone number and 
cooperative name.

1 lb. ground beef 

1/2 cup chopped onion 

2 (8 oz. each) cans tomato 
sauce 

1 (15 oz.) can black beans, 
drained and rinsed  

1 (8-3/4 oz.) can whole 
kernel corn, undrained 

1 (4-1/2 oz.) can chopped 
green chiles, undrained 

2 tsp. chili powder 

1 tsp. ground cumin 

1 tsp. garlic, minced 

1/2 tsp. oregano leaves 

1/2 tsp. crushed red pepper  

6 (8-inch) flour tortillas 

2 cups shredded Cheddar 
cheese 

Brown beef and onion in large skillet on medium-high heat; drain. 
Add tomato sauce, beans, corn and green chiles; mix well. Stir in all 
seasonings. Bring to boil. Reduce heat to low; simmer 5 minutes. 
Spread 1/2 cup of the beef mixture on bottom of 9x13-inch baking 
dish sprayed with no stick cooking spray. Top with 3 of the tortillas, 
overlapping as needed. Layer with 1/2 of the remaining beef mixture 
and 1/2 of the cheese. Repeat with remaining tortillas, beef mixture 
and cheese. Bake at 350°F. for 15 minutes or until heated through. 
Let stand 5 minutes before serving. Makes 8 servings.

Nutritional Information Per Serving: Calories 391, Total Fat 19g, Sodium 
950mg, Cholesterol 63mg, Carbohydrates 31g, Protein 24g, Dietary Fiber 4g 

Pictured, Cooperative Connections

Quesadilla Casserole
4 cups cubed cooked 
chicken or turkey

1 can cream of chicken soup

1 can cream of celery soup

1 (8 oz.) can sliced water 
chestnuts, drained

1 (4 oz.) can mushroom 
stems and pieces, drained

2/3 cup mayonnaise

1/2 cup chopped celery

1/2 cup chopped onion

1/2 cup sour cream

1 (8 oz.) can refrigerated 
crescent rolls

6 oz. shredded Swiss or 
American cheese

2 to 4 T. butter, melted

In a large saucepan, combine first 9 ingredients. Cook over medium 
heat until hot and bubbly. Pour into an ungreased 12x8-inch baking 
dish. Place rolls on top of hot chicken mixture. Combine cheese and 
butter; spread over rolls. Bake at 350°F. for 20 to 25 minutes or until 
crust is deep golden brown. Variation: Substitute 4 cups of imitation 
crabmeat for the chicken or turkey and 1 can cream of shrimp soup in 
place of the cream of chicken soup. 

Mary Crane, Mitchell, S.D.

Chicken Crescent Casserole

1 (2 lb.) bag tater tots

2 (8 oz.) pkgs. cream cheese, 
softened 

1 cup sour cream

2 cups Mexican Cheddar jack 
shredded cheese, divided

1 lb. bacon, cooked and 
crumbled

6 jalapeno peppers, 
deseeded and diced

6 green onions, thinly sliced

Line a casserole dish with tater tots. Bake at 425°F. for 15 minutes. 
In a medium bowl, combine cream cheese, sour cream, 1 cup 
Cheddar jack cheese, bacon (reserve some for topping), diced 
jalapeno peppers and sliced onions (save a few for the top). Stir 
to thoroughly combine ingredients. Spread the jalapeno mixture 
over the tater tots. Top with remaining cup of cheese. Sprinkle with 
reserved bacon pieces and onion. Bake for 20 minutes. Serves 12. 

Sandi Litschewski, Spearfish, S.D.

Jalapeno Tater Tot Casserole

4 cups chopped fresh  
cauliflower

1/4 cup butter, cubed

1/3 cup flour

2 cups milk

1 cup shredded Cheddar 
cheese

1/2 cup sour cream

2 cups cubed cooked ham

1 (4 oz.) can mushrooms, 
drained

Topping: 

1 cup soft bread crumbs

1 T. butter, melted

In a large saucepan, cover cauliflower with water. Bring to a boil. 
Reduce heat; cover and simmer for 5 to 10 minutes or until tender. 
Meanwhile, in another large saucepan, melt butter; stir in flour until 
smooth. Gradually add milk. Bring to a boil; cook and stir until 
thickened. Remove from heat. Stir in cheese and sour cream until 
melted. Drain cauliflower. In large bowl, combine cauliflower, ham 
and mushrooms. Add cheese sauce and toss to coat. Transfer to a 
greased 2-quart baking dish. Combine topping ingredients; sprinkle 
over casserole. Bake, uncovered, at 350°F. for 40 to 45 minutes. 

Rebecca Hauser, Tripp, S.D.

 Ham and Cauliflower Casserole

Photo courtesy: McCormick
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LIKE TO 
COOK? 
Send Us  
Your Recipes!
We are looking for original or 
your favorite recipes that are a 
hit at your house. Each month 
we will hold a drawing from 
the recipes that are submitted 
for a $10 credit on the winner’s 
electric account. 
Please note that each month’s 
winner will then be entered in a 
yearly drawing for a grand prize 
at the end of the year. 
All recipes that we receive 
will be forwarded to SDREA 
for possible publication in 
Southeastern Electric Cooper-
ative Connections. Recipes for 
the June magazine should be 
submitted by May 2. The last 
winner of the $10 credit was 
Laurie Wernke of Lennox.  
You can e-mail your recipes to 
brett@southeasternelectric.com 
or mail them to Southeastern 
Electric, PO Box 250,  
Salem, SD 57058.
Upcoming recipe topics  
include dairy, desserts and 
salads.

March Board  
Summary Report
The board of directors of Southeastern 
Electric Cooperative met on Thursday, 
March 22, 2018, with all directors present. 
Also present were Manager Brad Schardin, 
Attorney Alan Peterson and staff members 
John McDonald, John Euchner, Todd 
Nelson and Mark Neu. 

Manager Schardin in his report reviewed 
with the board the following items: 

 �Discussed the use of the Jeremy White 
video during employee safety meetings 
and the online training opportunities 
through Cooperative.com, CFC and 
Federated websites.

 �Updated the board on strategic-re-
lated activities including plans to hold 
internal discussions by department on 
future organizational structure and the 
status of the construction of the Salem 
facilities. 

 �Reviewed the Electric Coopera-
tive Governance Task Force report 
published by NRECA and CFC. 

 �Discussed the interconnection issues 
and cost for POET Chancellor and 
feedback from the irrigators’ meeting 
that was held in March. 

 �Updated the board on fundamental 
changes to the NRECA National 
Compensation Survey which may 
impact the application of the wage and 
salary plan. 

 �Discussed the possibility of changes in 
some of East River’s rebate program 
and the employee changes in the Oper-
ations Department. 

 �Reviewed the circulation folder and 
various member-related issues.

CFO John McDonald reviewed his written 
report and the preliminary financial report 
for February 2018. 

Operations Manager John Euchner 
reviewed his written report along with 
the outage and safety reports. He gave 

an update on the status of the Verizon 
grid-wide meter installations and reviewed 
the status of hiring summer workers. 

Marketing and Member Services Manager 
Mark Neu reviewed his written report and 
answered questions from the board. 

Consumer Relations and IT Manager 
Todd Nelson reviewed his written report 
and discussed the status of disconnects for 
non-payment and prepay accounts. 

In his legal report, Attorney Peterson 
commented on cases involving easements 
including a South Dakota case involving 
the use of “condemnation” by two IOUs to 
obtain the easements and a Connecticut 
case involving property land locked by an 
airport and the granting of an “easement 
of necessity” to resolve that situation. The 
board discussed the cooperative’s current 
easement process and future concerns in 
obtaining easements.

The board acted on the following 
motions: 

 �A motion was made and seconded to 
approve the consent agenda. Motion 
carried.

 �A motion was made and seconded 
to approve the bids from Dave’s 
Construction, Inc., and to authorize 
the president to execute the 2018 Site 
Specific Construction Contract with 
Dave’s Construction, Inc. Motion 
carried. 

 �A motion was made and seconded 
to approve the proposed revisions 
to the Off-Peak Service – Irrigation 
Rate (OPS-IRR) as presented. Motion 
carried. 

 �A motion was made and seconded 
to approve Policy 510 as presented. 
Motion carried. 

The next regular monthly meeting will be 
held on Thursday, April 19, 2018, at the 
Marion office.

BOARD NEWS
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Area Students Receive  
$7,500 in Scholarships
$1,000 Scholarship Recipients

$1,000 Basin Electric 
Scholarship Winner

Beresford High 
School senior Tryston 
Olbertson, son of Jed 
and Mika Olbertson 
of Beresford, S.D., 
will attend South 
Dakota School of 
Mines in Rapid City, 
S.D., where he will be 
majoring in mechan-
ical engineering. 

Freeman Academy 
senior Ryan Brock-
mueller, son of Myles 
and Lisa Brockmueller 
of Freeman, S.D., 
will attend Dakota 
State University in 
Madison, S.D., and 
major in cyber opera-
tions.

Parker High School 
senior Grant Plucker 
son of Joseph and 
Kay Plucker of Parker, 
S.D., will attend South 
Dakota State Univer-
sity in Brookings, 
S.D., majoring in 
pre-pharmacy.

Parkston High 
School senior Tucker 
Bigge, son of Darren 
and Deb Bigge of 
Parkston, S.D., will 
attend South Dakota 
State University in 
Brookings, S.D., to 
study agriculture 
education.

Canton High School 
senior Landon 
Renli, son of Steve 
and Dallas Renli of 
Canton, S.D., will 
attend the University 
of Nebraska to major 
in communication 
sciences and speech 
disorders/audiology. 

$500 Scholarship Recipients

Parkston High 
School senior Kailee 
Schnabel, daughter 
of Kurt and Melissa 
Schnabel of Parkston, 
will attend SDSU, 
majoring in exercise 
science. 

Tea Area High 
School senior Joshua 
Quamen, son of Kirby 
and Carrie Quamen of 
Tea, will attend SDSU, 
majoring in electrical 
engineering.

Menno Public High 
School senior Page 
Heckenlaible, 
daughter of Robert 
and Stephanie Heck-
enlaible of Freeman, 
will attend the Univer-
sity of South Dakota 
in Vermillion, S.D., 
majoring in dental 
hygiene.

Alcester-Hudson High 
School senior Amelia 
Stene, daughter of 
Travis and Natalie 
Stene of Alcester, 
S.D., will attend SDSU 
to major in Pharmacy.

Lennox High School 
senior Maxwell 
Bultena, son of Jason 
and Kelli Bultena of 
Lennox, S.D., will 
attend SDSU, where 
he will be a mechan-
ical engineering 
major.

YOUTH NEWS

Tryston Olbertson
Beresford

Ryan Brockmueller
Freeman

Grant Plucker
Parker

Tucker Bigge
Parkston

Landon Renli
Canton

Kailee Schnabel
Parkston

Joshua Quamen
Tea

Page Heckenlaible
Freeman

Amelia Stene
Alcester

Maxwell Bultena
Lennox



Cooperative Connections | May 20188

Boosting attic insulation is 
one way to cut energy bills.

ENERGY UPGRADES FOR 
A HAPPIER HOME
Boost Your Home’s Comfort And Cut Energy Use

Diane Veto Parham

Contributing Writer 
Imagine your house is not just the place you sleep, eat and store 
your stuff, but more like a part of your family, with its own unique 
needs. Ignore those needs and both you and your home suffer the 
consequences. But, pay closer attention, and you can find ways to 
enjoy a more pleasant – and efficient – living environment.

“It’s amazing how much comfort you can provide by spending 
a few dollars,” says Brian Sloboda, program manager for the 
National Rural Electric Cooperative Association, Arlington, Va., 
“You’re going to increase your quality of life.”

Knowing what your house needs is job one. Your heating-and-air 
system, your appliances, your insulation and even your lightbulbs 
can affect not only how your home is behaving, but also how 
much you’re paying to keep it all running.

Need some ideas to get started? Here are seven smart ways to 
invest in a comfortable and energy-efficient house.

1. Get a professional home-energy audit
Cost: About $250 to $650.

Benefit: Making recommended improvements can cut energy use 
10 percent to 40 percent.

DIY potential: None; use a certified professional.

A whole-house energy audit will take a few hours and evaluate 
household energy use, how the heating-and-air system is func-
tioning and whether there’s adequate insulation. Using diagnostic 

tools like a blower door and a thermal imaging camera, an auditor 
tests for leaks in ductwork and around windows and doors, plus 
other problems with the home’s “envelope” – essentially, the parts 
of the house that separate its insulated, air-conditioned interior 
from unconditioned spaces like attics and crawlspaces.

2. Seal your house
Cost: Ranges from a few dollars for weather stripping and caulk 
to thousands of dollars for whole-house weatherization. 

Benefit: Annual energy savings of 10 percent to 20 percent, 
according to the U.S. Department of Energy.

DIY potential: You can do simple tasks; professionals should 
handle large-scale insulation or ductwork improvements

“Make sure your house is well insulated and well sealed,” says 
Alan Shedd, director of energy solutions for Touchstone Energy® 
Cooperatives. A handy do-it-yourselfer can tackle simple sealing 
tasks. Feel for drafts or look for cracks and gaps around windows 
and doors, around electrical outlets and light fixtures, where pipes 
and wires penetrate walls, floors or ceilings, around fireplaces 
and where ceilings meet walls. Basic DIY materials like weath-
er-stripping tape, tubes of caulk and spray foam are available at 
home-improvement stores. 

If you invested in a professional home-energy audit, you know 
exactly where air is leaking and what repairs are needed. For 
fixes outside your skill set – for example, adding insulation or 
repairing leaky ductwork – ask your co-op for a list of certified 
contractors or visit Building Performance Institute’s website.

YOUR HOME
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3. Replace your HVAC system
Cost: Ranges from a few thousand dollars for a single-zone, mini-
split system up to tens of thousands to install a geothermal system.

Benefit: Upgrading to ENERGY STAR®-certified heating and 
cooling equipment can deliver annual energy-bill savings of 10 
percent to 30 percent, according to the Department of Energy; 
geothermal systems can cut energy use for heating and cooling by 
25 percent to 50 percent.

DIY potential: You’ll need a trained professional to properly size 
and install a system for your needs.

Heating and cooling account for about half of typical household 
energy costs. Minimize those expenses by upgrading to a more 
efficient system when your current unit ages out. Expect an 
HVAC system to last, on average, about 10 to 12 years. 

Air-source heat pumps, which draw heat from the air and move 
it indoors or outdoors as needed, provide efficient heating and 
cooling from a single unit. Ground-source (geothermal) heat 
pumps are the most efficient, albeit more expensive, heating-and-
cooling option. Drawing heat from stable ground temperatures 
rather than fluctuating air temperatures, geothermal heat pumps 
use about 25 percent to 50 percent less electricity than conven-
tional HVAC systems. 

Geothermal is “the gold standard” for peak efficiency in heating 
and cooling, Shedd says, where the property can accommodate an 
extensive vertical or horizontal underground-loop system.

For any heating-and-cooling system, proper installation is 
essential to reap full benefits of energy-efficient performance. A 
certified HVAC contractor will do a load calculation to determine 
what size HVAC unit is right for your house and whether any 
special adjustments are necessary for your location.

4. Modernize major appliances 
Cost: Hundreds of dollars for major appliances; zero dollars for 
unplugging energy hogs that are not in use.

Benefit: Save anywhere from a few dollars up to hundreds of 
dollars a year.

DIY potential: You’ll need a professional to install some appli-
ances, but you can unplug small appliances around the house in 
minutes.

Among your appliances, the two biggest energy users are water 
heaters and refrigerators, which are nearly always on duty. After 
that, you might be surprised by another energy hog: consumer 
electronics.

“The fastest-growing user of electricity in your house is all the 
things you plug in,” Shedd says.

5. Boost your attic insulation 
Cost: National averages range from $1,300 to $2,000, depending 
on home location, attic size and type of insulation.

Benefit: Reduce your energy bills by keeping heated and cooled 
air in your living space.

DIY potential: Handy homeowners can add insulation with 

proper tools, safety gear and precautions, but it’s a job best left to 
professionals.

It’s all about the R-value. That’s the number assigned to insu-
lating materials based on how well they resist the transfer of heat. 
Higher numbers mean more resistance to heat flow and more 
effective insulation. For attics, recommended R-values range from 
30 in warmer climates to 60 in colder regions. To learn what’s 
recommended for your climate zone, consult the R-values map at 
www.energystar.gov/index.cfm?c=home_sealing.hm_improve-
ment_insulation_table.

Older homes are more likely to lack enough attic insulation for 
peak efficiency, because “energy-efficiency standards keep going 
up and getting higher,” Shedd says. “Thirty years ago, R-19 was 
standard practice.”

What you spend to upgrade your attic insulation will depend on 
multiple variables, including the type of insulation – for example, 
fiberglass or cellulose, batts or loose fill – as well as the size of the 
attic space and the contractor’s labor costs.

6. Switch to efficient light bulbs
Cost: A few dollars per bulb .

Benefit: Save about $50 per year by replacing 15 traditional 
incandescent bulbs with more efficient energy-saving light bulbs.

DIY potential:  You can handle this.

You’re going to change your light bulbs sooner or later. When you 
do, why not invest in bulbs that will save energy and create the 
lighting environment you want in your home?

When you’re shopping, pay attention to lumens – the bright-
ness of the bulb – rather than watts, which indicate how much 
energy it uses. Packaging often refers to the wattage a new bulb 
can replace – for example, an energy-saving 800-lumen bulb 
can replace a 60-watt bulb. Look at the lighting-facts label for 
details about the bulb’s lumens, estimated yearly energy cost and 
lifespan and the lighting color. ENERGY STAR®-certified bulbs 
can deliver the brightness you want while using 70 percent to 90 
percent less energy.

7. Install smart thermostats
Cost: Products range from about $170 to $250.

Benefit: Manufacturers estimate annual savings of 9 percent to  
23 percent on heating and cooling costs.

DIY potential: Video and written instructions can guide you 
through installation and Wi-Fi set-up.

Early versions of programmable thermostats were hailed as tools 
that would help homeowners save energy and money and increase 
home comfort, all by tailoring thermostat settings to daytime, 
nighttime, weekend and vacation schedules. And they did – but 
only for those who bothered to manually program them.

Thanks to the internet connection and remote-control options, 
smart thermostats are ideal for use in electric cooperative 
load-control programs. Across the country, cooperatives are 
testing new programs that use this technology to help members 
save energy and help co-ops reduce demand.

YOUR HOME
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DIG IT? 
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Can you

DIG IT? 
Join us for tour!

Another year has gone by and plans for the 2018 Member Bus Tour are being made. 
Do you need a short break this summer from your daily routine? Why not join 52 
other people on your cooperative’s Member Tour. 

Send in your application today.
What is the Couples Tour? 
The tour gives member-consumers of the cooperative the opportunity to learn how 
electricity is generated and transmitted to them for their use. It includes tours of 
hydro and coal-generating plants, a coal mine (weather permitting) and operation 
centers of your power suppliers.

When is the tour? 
The dates for the tour are Aug. 1-3. 

A complete itinerary of the tour will be furnished on request and to the trip partici-
pants.

How much does the tour cost? 
There is a minimum financial commitment on the part of the members taking the trip 
of $30 per person or $60 per couple. This fee is the only expenditure the member will 
make except for personal expenses. 

Lodging, meals and transportation will be provided.

How do I apply? 
Just fill out the application blank below and return it to Southeastern Electric at either 
PO Box 388, Marion, SD 57043-0388 or PO Box 105, Alcester, SD 57001. 

If we receive more applications than a bus load, the selection of participants will be 
done by a drawing with representation from all geographical areas of the cooperative.

What is the deadline for applying? 
The deadline for applications is July 2, 2018.

For more information, you should contact one of the cooperative’s offices at 1-800-
333-2859.

Dickelman 
Marks First 
Year at SEC
Congratulations 
to URD Locator 
Rustin “Rusty” 
Dickelman on 
his first year 
with South-
eastern Electric. 

Rusty’s first day 
was April 10, 
2017. 

Notice

Rustin Dickelman
Utility Locator

We will  
be closed 
on May 28 for 
Memorial Day. 
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EMPLOYEE NEWS

2018 Member Tour Application:
As members of Southeastern Electric Cooperative, we want to participate 
in the three-day tour to East River Electric Power Cooperative and Basin 
Electric Power Cooperative facilities. 

If we are selected, we will pay thirty dollars ($30) per person toward the 
expenses of the three-day tour.

Names: _____________________________ and: _____________________________
                         (First, Last)                                                                                    (First, Last)

Location Number (s):  _________________________________________________
Mailing Address:  ______________________________________________________
City: _________________________________________ State:____ Zip: __________
Home or Cell Phone Number: __________________________________________
Email: _________________________________________________________________

Return this form by July 2 to: Monica Chase m monica@southeastern.coop

Southeastern Electric Cooperative, Inc. 
, PO Box 388, Marion, SD  57043-0388
c 605-648-3619 G @southeasternelectric

For more information, contact Monica Chase, Mark Neu or Brett Snyders.
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The No. 1 problem for 
homeowners is trying 

to determine which 
of the things actually 

presents value.

Make, Model, Capacity, Oh My!
Tips for 
Purchasing 
New Appliances

The Sloboda family needed a new refrig-
erator so Brian volunteered to do the 
shopping. After all, he’s a national expert 
on electric appliances.

He came home frustrated. There were just 
too many choices, even for the guy whose 
job title is program and product line 
manager for energy utilization, delivery, 
and energy efficiency at the National 
Rural Electric Cooperative Association, 
Arlington, Va.

“Just buy whatever you want,” he told his 
wife, Sami Jo.

He finally got to use his in-depth 
knowledge when he looked over the model 
that Sami Jo brought home.

“Why didn’t you get the version that has 
a camera inside, so you can use your 
smartphone in the grocery store to see if 
we need more milk?” he asked.

“Because it costs $500 more,” she said.

That, said Brian, was a good reason.

That’s the kind of reasoning we’re all going 
to be doing in the coming months and 
years as we grapple with the newest trend 
in appliances – connection to the internet.

“The No. 1 problem for homeowners is 
trying to determine which of the things 

actually presents value,” says Sloboda. For 
example, when you’re on vacation you can 
use your smartphone to check whether 
you’ve left the oven on or the garage door 
open.

Sounds nice, but is it worth it?

“There’s a Crock Pot® app,” he says. “Does 
that have value to you? It might if you use 
a Crock Pot® a lot.” 

“There are infinite possibilities,” says 
Sloboda. “They sound nice when you 
first hear about them, but you have to 
remember you are paying more for those 
features.”

Web-connected appliances could also 
offer online diagnostics. There might not 
be strong everyday reasons for a washing 
machine to be hooked into cyberspace, but 

By Paul Wesslund
NRECA Contributing Writer

Understanding the 
ENERGYGUIDE Label

The cost range 
helps you 
compare the 
energy use of 
di�erent 
models by 
showing you 
the range of 
operating costs 
for models with 
similar features. 

An estimate of how much 
electricity the appliance uses in 
a year based on typical use. 
Multiply this by your local 
electricity rate on your utility bill 
to better judge what your actual 
operating cost might be. 

The make, 
model and size 
tell you exactly 
what product 
this label 
describes. 

What you 
might pay to 
run the 
appliance for 
one year, 
based on its 
electricity use 
and the 
national 
average cost 
of energy. The 
cost appears 
on labels for 
all models and 
brands so you 
can compare 
energy use. 

If you see the ENERGY STAR 
logo, it means the product is 
better for the environment 
because it uses less electricity 
than standard models. 

Source: Federal Trade Commission

The ENERGYGUIDE label is a great tool that 
helps consumers compare the energy use 

and costs of new appliances. Use the sample 
below to better understand how to use the 

information found on the label.

Lists key 
features of the 
appliance and 
the similar 
models that 
make up the 
cost range 
below. 

YOUR HOME
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Pay attention to 
the age of your 
major energy-

using appliances.

if it broke, the manufacturer could log in 
to figure out what’s wrong. That could help 
decide the best way to repair or replace the 
equipment. But is it worth the extra cost?

“It’s a good feature,” says Sloboda, “but 
one you’re only going to use when the 
appliance breaks.”

If you’re longing for lower-tech help in 
decision-making, look to the yellow and 
black U.S. Department of Energy’s Ener-
gyGuide label on each appliance.

“It’s one of the single greatest pieces of 
information that you can find when you 
buy an appliance,” says Sloboda.

He says the most useful info is the big 
dollar figure right in the middle of the 
label, showing what it will cost to use that 
appliance for a year.

Sloboda cautions that the number doesn’t 
tell you exactly what you will pay because 
it doesn’t use your local utility’s kilowatt 
hour rate. But it’s a perfect way to compare 
appliances because every appliance’s label 
is based on the same national average 
electric rate.

“You can stand in that aisle looking at all 
the washing machines and you can scan 
the entire row and narrow your options 
down from a dozen,” says Sloboda, “down 
to the three or four that use the least 
amount of money.”

Taking charge of your  
appliances
Other especially useful parts of the label, 
he says, include the lower right corner – if 
you see an ENERGY STAR® logo it means 
the appliance will use less energy than 
one without. He also singles out the upper 
right corner that lists the manufacturer 

and model number, which you can use 
for more detailed comparisons with other 
models.

Sloboda also advises to pay attention to the 
age of your major energy-using appliances. 
In addition to dramatic energy efficiency 
advances over the past several years, 
motors start degrading in refrigerators and 
in heating and air conditioning systems. 
He says to consider upgrading air condi-
tioners and heat pumps older than 10 years 
and refrigerators older than eight years.

The Department of Energy offers a handy 
way to check whether it’s time to replace 
your refrigerator: visit the EnergyStar.gov 
website and in the search box, type “flip 
your fridge calculator.” You’ll find a link 
to a page where you can enter your type 
of refrigerator and its age to calculate how 
much you’d save buying a new one.

All these options mean more decisions for 
consumers. But help is on the way.

Sloboda says that electric co-ops are 
working with two national laboratories 
to study the most useful ways to connect 
appliances with the internet and with the 
utilities that provide the electricity. He says 
that over the next two years the study will 
report on how consumers can more easily 
make decisions on how to use appliances 
and even how to enhance cybersecurity for 
the growing number of internet-connected 

devices in the home.

Sloboda says the aim of the study is 
“to understand what the value of inter-
net-connected devices is to the consumer. 
Then the manufacturers can start to build 
products that the consumer wants.”

The study will also look for futuris-
tic-sounding ways that co-op members 
can sign up for optional utility programs 
to help homeowners decide how they want 
to use electricity.

“The appliances would be networked 
together and they would talk to one 
another,” says Sloboda. “In a very 
advanced scenario, the home could 
actually reconfigure the way appliances are 
being used depending on occupancy of 
the home at the moment and the weather 
conditions.”

That setup could even let homeowners 
decide if they are a person who wants 
to save as much energy and money as 
possible or if they would rather the house 
be warmer or cooler.

“They won’t have to figure out if they want 
to set the thermostat back,” says Sloboda. 
“The homeowner would tell the system 
whether they wanted to maximize comfort 
or maximize savings, then the home would 
communicate to the utility. That way it 
won’t be the utility controlling the system, 
it won’t be the appliance manufacturer, but 
it will be the occupant of the house who is 
making the decisions.”

Paul Wesslund writes on cooperative issues 
for the National Rural Electric Coopera-
tive Association, the Arlington, Va.-based 
service arm of the nation’s 900-plus 
consumer-owned, not-for-profit electric 
cooperatives.

Home owners have a wide array of choices when it comes 
time to upgrade major energy-using appliances.

Make, Model, Capacity, Oh My!



Put the power of your electric cooperative in your 
hands! Southeastern Electric Cooperative members 
can now monitor their electric usage – and more – 
with a simple download of the SmartHub app.

With SmartHub you can: 

• Check your usage

• Contact our office

• Pay your bill

• Access custom widgets
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SEC offers different ways 
to pay your monthly bill.

EASY PAYMENT OPTIONS

Put the power of your electric cooperative in your 
hands! Southeastern Electric Cooperative members 
can now monitor their electric usage – and more – 
with a simple download of the SmartHub app.

With SmartHub you can: 

• Check your usage

• Contact our office

• Pay your bill

• Access custom widgets

Southeastern Electric Billing Department

billing@southeastern.coop

Southeastern accepts cash, checks, credit cards and money orders 
as a method of payment. Your payment must reach one of our 
offices by the 17th of each month to avoid a minimum $5 penalty. 
For your security, we DO NOT accept credit card payments at 
any of our offices. You must call the automated payment line at 
855-730-8708 and have your account number ready and follow the 
instructions.

Online Billing via SmartHub
You can choose our online method if you would like to pay your 
electric bill at any time of day, night or weekend. Sign up for 
SmartHub using your email address and electric account number. 
You can then view and pay your bill using SmartHub.

Manage Your Account Online
If you would like to pay your electric bill online or if you would like 
to see previous month usages, charges and daily usage, you can see 
all of this by signing up for SmartHub. 

With SmartHub, you can utilize all the following:

 �Update and view account information

 �Make a payment or enroll in recurring payments

 �View current and previous energy usage and charges

 �View or print electric bills 

 �Receive a monthly email when your bill is ready

Sign up for SmartHub today!

Auto Payment
For an easy way to pay your bill each month, sign up 
to have your payment automatically deducted from 
your bank account or credit card. To sign up, sign into }
Smart Hub. Under the Billing & Payments tab you will 
find the link to the Auto Pay Program. If you do not 
already have a SmartHub account, simply sign up as a 
new user with your account number and a valid email 
address. (Southeastern requires 48 hour notice to stop 
payment from an auto pay account.)

Pay by Phone
If you like to pay by phone, you can call our secure 
automated payment line at 855-730-8708 and have 
your account number ready and follow the instructions. 
This automated payment option is a secure phone line 
to ensure our members the highest level of security 
when paying their bills and is in compliance with the 
credit card use standards.

Mailing Payments
Please mail your payment to Southeastern Electric 
Cooperative, Inc., in the envelope provided with your 
bill. Please allow enough time to ensure your payment 
reaches our office by the 17th to avoid a late fee. 
 We do not use postmark dates.

Call 1-800-333-2859 for more information!
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To have your event 
listed on this page, send 
complete information, 
including date, event, 
place and contact to your 
local electric cooperative. 
Include your name, 
address and daytime 
telephone number. 
Information must be 
submitted at least eight 
weeks prior to your 
event. Please call ahead 
to confirm date, time and 
location of event.

May 5, 19; June 2, 16; July 7, 21; Aug. 25; and Sept. 8 
Lawn Mower (Points) Races, Pukwana, SD, 605-680-1718 or 605-682-9781
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April 25-29
Black Hills Film Festival, Hill 
City, SD, 605-574-9454 

April 28-29
Bike Show, Ramkota  
Convention Center, 
Aberdeen, SD, 605-290-0908

May 4-6
Naja Shrine Circus, Rapid City, 
SD, 605-342-3402

May 5
Frühlingsfest and Spring 
Market, Rapid City, SD, 
605-716-7979

May 10
Chris Young, Rapid City, SD, 
605-394-4115

May 12
Art and Wine Festival, Rapid 
City, SD, 605-716-7979 

May 13 
1880 Train Mother’s Day 
Express, Hill City, SD, 
605-574-2222

May 18
Turkey Races, Huron, SD, 
605-352-0000 

May 18-19 
Sioux Empire Film Festival, 
Sioux Falls, SD, 605-367-6000 

May 18-20
State Parks Open House and 
Free Fishing Weekend, Pierre, 
SD, 605-773-3391 

May 18-20
Tesla Road Trip Rally, Custer, 
SD, 605-673-2244 

May 19-20 
Black Hills Mud Days, Lead, 
SD, 605-569-2871 

May 19-20, May 26-27
Northeast Area Pari-Mutuel 
Horse Racing, Aberdeen, SD, 
605-715-9580

May 25-September 30
Legends in Light® Laser 
Light Show at Crazy Horse 
Memorial, Crazy Horse, SD, 
605-673-4681 

May 25-27 
South Dakota Kayak 
Challenge, Yankton, SD, 
605-864-9011

May 26-27
Annual SDRA Foothills Rodeo, 
Wessington Springs, SD, 
605-770-4370

June 1-3
Fort Sisseton Historical 
Festival, Lake City, SD, 
605-448-5474

June 1-3 
Annual Black Hills Quilt 
Show & Sale, Rapid City, SD, 
605-394-4115 

June 1-3 
Wheel Jam, Huron, SD, 
605-353-7340 

June 1-3
Fish Days, Lake Andes, SD, 
605-487-7694 

June 2
Kids’ Carnival, Rapid City, SD, 
605-716-7979 

June 2
Annual Casey Tibbs Match of 
Champions, Fort Pierre, SD, 
605-494-1094 

June 2-3
Spring Volksmarch at Crazy 
Horse Memorial, Crazy Horse, 
SD, 605-673-4681

June 7-9
Senior Games, Sioux Falls, 
SD, Contact Nicole Tietgen at 
605-665-8222 

June 8-9 
Senior Games, Spearfish, SD, 
Contact Brett Rauterhaus at 
605-772-1430

June 10
16th Annual Swan Lake 
Marathon, 1/2 Marathon, 
5K and Marathon Relay, 
Marathon, 1/2 and Relay 
start at 6 a.m., 5K starts at 
8 a.m., Swan Lake Christian 
Camp, 45474  288th St., 
Viborg, SD, www.myslcc.com, 
marathon@myslcc.com

June 15-16
Czech Days, Tabor, SD, 
www.taborczechdays.com, 
taborczechdays@yahoo.com

June 21-23 
Senior Games, Mitchell, SD, 
Contact Howard Bich at 
605-491-0635

June 29
Naja Shrine Circus, Wall, SD, 
605-342-3402

June 30
Naja Shrine Circus, 
Deadwood, SD, 605-342-3402


